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AHCCCS Online for Health Plans and Providers: All registered AHCCCS providers
are eligible to create an account at: https://azweb.statemedicaid.us/Home.asp
This tool can be used to check eligibility/enroliment, enter claims, and check claim
status.

Providers are expected to verify member’s enrollment by requesting the member to
present the acute care health plan identification card. If the member is unable to
present the acute care health plan identification card, providers may verify
enrollment by calling the Division’s Health Care Services Member Services Unit at
602-771-8080.
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